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“HOOPP exists to pay pensions for
members. We invest with that objective
in mind to ensure that we can meet our
pension obligation regardless of the
economic backdrop.

We also continue to reinvest in our
personnel and our systems in order to
maintain the sustainability of the Fund
and support growth going forward.”

Jim Keohane
President & CEO, HOOPP
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At HOOPP, we make one promise to our
members: we will provide you with a
secure pension that starts when you retire
and is paid for the rest of your life.

We take great pride in delivering on our
pension promise. This commitment keeps
us focused as we invest, pay pensions,
and speak out about the importance of
retirement security. We never forget that
we are here for you, from your first day
on the job, through your retirement, and
many life changes along the way.

Each and every day,
HOOPP is putting you first.

HOOPP

Healthcare of Ontario
Pension Plan







ACTING IN YOUR
BEST INTERESTS

HOOPP’S BOARD OF TRUSTEES

Front row (left to right):
Anthony Dale, Barry Wainstein

Back row (left to right):

Marie Kelly, Linda Haslam-Stroud, James Sanders,

Jim Flett, Jon Clark, R. Wayne Gladstone, Dan Anderson,
Bryce Walker, Marlene Puffer, Louis Rodrigues,

Gerry Rocchi, Terry McCarthy, Adrian Foster,

Sharon Richer, Sandi Blancher

Since 1993, HOOPP has been governed by

an independent Board of Trustees that
represents members and employers. Our
Board is responsible for all decisions about
the design and administration of the HOOPP
Plan and the investment and management of
the assets of the HOOPP Fund. Each trustee
has a fiduciary duty to act in the best interests
of all Plan members.

Half of our 16 trustees are appointed by the Ontario Hospital Association (OHA). Four unions
appoint two trustees each; they are the

> Ontario Nurses’ Association > Ontario Public Service Employees Union
(ONA) (OPSEU)

> Canadian Union of Public Employees > Service Employees International Union
(CUPE) (SEIV)






HOOPP’S 2017
PERFORMANCE

FUNDED STATUS: NET ASSETS:

122% $77.8

BILLION

RATE OF RETURN:

10.88%

INTERNATIONAL
ACCLAIM

> HOOPP received two prestigious awards at
the 2017 IPE (Investment & Pensions Europe)
Awards: the North America Regional Award
and the Value-Added Strategy Award, which
celebrates excellence and recognize bar-raising
achievements in global real estate.

REAL

ESTATE
Some of HOOPP’s
world-class real
estate investments

The Coast,
Chicago, IL

> Jim Keohane ranked 10th among the 100
most influential executives on the Sovereign
Wealth Fund Institute’s fifth annual Public
Investor 100 list. This list includes some of
the largest sovereign funds, endowments,
foundations, pensions, and central banks in
the world.
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PROVIDING
EXCELLENT
SERVICE

We know that your pension is
important to you. Providing

the highest level of service in a
courteous and compassionate
manner is central to our mission to
deliver on our pension promise.




PROVIDING
EXCELLENT SERVICE

213,766

Active members

72N
339,328

TOTAL
MEMBERS

97,332

Retired members

28,230

Deferred members
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Small Hospitals Service Foundations Community Family
Healthcare Providers Health Centres Health Teams
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HERE TO HELP

Meet a few of our
team members:

(top, left to right) 6 1 78
Nicholas Carr, Debbie | ]

Nzopfabarushe,
Shideh Saednamin,
Ousmane Sy,

Tony Medeiros,
(right) Liam Brown

Number of members
who retired in 2017

When you reach out to
HOOPP for information
about your pension,
whether it’s on the
phone, online, or in
person, our Member
and Employer Services
specialists are here

to help.

“Very pleased with
your team who
answers the phones
and have helped me
this year as | plan
my retirement.”

Cindy T.
HOOPP member

In 2017, we carried out extensive testing and preparation for the rollout of our new pension
administration system, which helps us deliver better service while managing our costs. Our
enhanced online sites now provide our members and employers with these features:

HOOPP
CONNECT

Members can

> Get up-to-date information about
their pension

> View and print important documents
> Send secure messages to HOOPP

HOOPP
INSIGHT

Employers have access to
> Enhanced online resources

> New tools to help manage and track
administrative records

> More options for submitting employment data



https://connect.hoopp.com/tools/ariel-sts-app/account/signin
https://insight.hoopp.com/tools/ariel-sts-app/account/signin
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ADVOCATING
FOR PENSIONS

@ RETIREMENT SECURITY:
IS IT ATTAINABLE?

Those with defined benefit (DB) pensions, such as HOOPP, have the peace of mind of knowing they
won’t outlive their savings. But many Canadians don’t have access to workplace pension plans,
and are not saving for their senior years. We launched a series of articles to deepen the conversation
around retirement security and the benefits of DB pension plans.

Women at greatest risk of

poverty in senior years:

Learn why poverty is on the rise Canadian women, particularly single

once again after nearly 20 years women, will be disproportionately

of decline. affected by poverty when they
reach their senior years.

Seniors and poverty:

.................................................................................................

1 3 of Canadians feel financially unprepared 4 3 O/ of low income seniors in Canada
for retirement. O are women.

Maxed out: The cost of long-term care:
Are Ontarians ready for the high Long-term care costs and other
financial and emotional costs health-related expenses are a
of caregiving? major blind spot for Canadians
who are saving for retirement.

.................................................................................................

By 2026, more than of women in Canada can expect

:! 4 Canadians age 65 and older will I 3 20/0 long-term care costs to financially
| |
n

need continuing care support. wipe them out at age 85.

Our articles received more than 2,600 views on hoopp.com and more than 3,700 engagements
(likes, shares, comments, clicks) on social media.

Read the articles & join the conversation hoopp.com/retirementsecurity

Join us! Go to hoopp.com to sign up to
be a HOOPP DB Ambassador and check
our upcoming events. You can help make
a difference.

1IS]] RECOGNIZED BY
——— THE WORLD BANK

HOOPRP is featured in a report released by the World Bank Group called The Evolution of the Canadian
Pension Model. It examines the evolution of Canada’s top pension plans over the past 30 years.

The report highlights several key ingredients for success, including

> A sustained relationship built on trust—strong > Strong ethical leadership at the top and
collaboration among workers, government, throughout the organization

business, and finance > Investments managed in-house rather than

> Strong independent governance outsourced to third-party fund managers

The World Bank report offers practical lessons that can be used to strengthen retirement security
and increase dialogue on successful pension models in Canada.



https://hoopp.com
https://hoopp.com/retirementsecurity
https://hoopp.com

CONNECTING
WITH YOU

We love hearing from you. Whether in person Here are some of the members we met at
or through engagement on social media, we HealthAchieve, Nursing Week, our Pension
welcome opportunities to provide information Awareness campaign, and other events.
and get your feedback—or just say hello! We asked them to tell us about their

retirement plans.

“| appreciate the
clear and regular
communication—
absolutely critical

185%

Increase in the number as | age and life #LEARNHOOPP
of times our followers circumstances will
engaged with us on change.”
social media
Lorna H.

HOOPP member

Elizabeth V. | HOOPP member

Shayani B. | HOOPP member

“The information
| receive from
HOOPP allows me
to feel a sense of
security and | am
therefore enjoying
my retirement.”

12,300+

Number of followers
that HOOPP has on
social media

Brenda V.

Rosie Lewis, Dorothy W. and Catherine C. HOOPP member
Diane C. | HOOPP member HOOPP Regional Manager HOOPP members

“| feel more aware
and knowledgeable
of my retirement
plan. | am very
pleased and lucky
that | belong
to HOOPP.”

#SHAREHOOPP |

Cecilia D.
HOOPP member

Ellen L. | HOOPP member Ye W. | HOOPP member


https://hoopp.com
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STAYING
IN TOUCH

If you have any questions about HOOPP or your
pension, please call HOOPP Member Services
at 416-646-6445 or toll-free in Canada and

the U.S. at 1-877-43HOOPP (46677), Monday
through Friday, 8 a.m. to 5 p.m., Eastern Time.

Follow HOOPP and engage with us—like us,
leave a comment, and share our content for
others to see.

@HOOPPNnow

0 www.facebook.com/hooppnow

@ ca.linkedin.com/company/hoopp

WE WANT TO HEAR

FROM YOU!

Take our 2017
Annual Results
online survey
to give us your
feedback. You
could win an
Apple Watch
or an iPad mini.

hoopp.com/annualreport



https://twitter.com/HOOPPnow
https://www.facebook.com/hooppnow/
https://ca.linkedin.com/company/hoopp
http://hoopp.com/annualreport
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