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This booklet contains 
information about benefits 
that may be available to 
members of the Healthcare 
of Ontario Pension Plan 
(HOOPP or the Plan) who are 
on an employer-approved 
health leave. If you are unable 
to work due to a physical 
illness or injury, or mental 
illness, the HOOPP disability 
benefits described in this 
booklet may assist you.



INTRODUCTION
This booklet provides you with details of HOOPP’s  
disability benefits.

You may be eligible to receive these 

•  Are a HOOPP member, and 

•  Are unable to work because  

mental illness, and 

 

 
 

 
 

contact HOOPP Member Services at 
416-646-6445

1-877-43HOOPP 
(46677)  

Meanings of  
specific terms 
Some terms in this booklet have 

 
 

in bold italics  
are mentioned in the booklet and  
a Summary of terms  

hoopp.com
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OVERVIEW OF HOOPP  
DISABILITY BENEFITS
HOOPP provides two disability benefits: free accrual of pension 
benefits and a disability pension. 

 

accumulate contributory service 

 
 

totally and 
permanently disabled

To be eligible to apply for  

 
health leave. 

contact HOOPP Member Services  
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HOOPP’s definitions of disability

disability as assessed by HOOPP.

Partially disabled: Having a physical or mental impairment which HOOPP 
has determined prevents you from performing the duties related to your 
current job.

Totally disabled: Having a physical or mental impairment which HOOPP has 
determined prevents you from engaging in any employment for which you 
are reasonably suited by virtue of your education, training or experience.

Totally and permanently disabled: Having a physical or mental impairment 
which HOOPP has determined prevents you from engaging in any 
employment for which you are reasonably suited by virtue of your 
education, training or experience, and can reasonably be expected to 
continue for the remainder of your lifetime.
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Options available based on HOOPP’s assessment
 

IF HOOPP’S ASSESSMENT  
FINDS THAT YOU ARE

YOU MAY BE ELIGIBLE TO RECEIVE

partially disabled free accrual

totally disabled free accrual

totally and permanently disabled free accrual OR disability pension

able to make contributions to the Plan, 

 

In the event of a shortened 
life expectancy 

If a doctor licensed in Canada gives a medical opinion that you have a life expectancy 
of less than two years, you may be able to unlock and withdraw funds from your 
pension. Your qualifying spouse, if you have one, must also give their consent to 
withdraw the funds. Please contact HOOPP Member Services for more information. 
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THE QUALIFYING PERIOD 
The first 15 weeks of an employer-approved health leave is known 
as the qualifying period. During this time, you and your employer 
are required to make contributions to your pension based on any 
employment earnings that you receive. 

Top-up contributions

based on the contributions HOOPP 

 

 

 

 

If you return to  
work during the 
qualifying period 

 
three consecutive weeks without 

 

three consecutive weeks and then are 

There is no qualifying period for a 
disability pension; if approved by 
HOOPP, you can begin receiving this 
benefit immediately.
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YOU YOUR EMPLOYER HOOPP 

•  apply for HOOPP 
disability benefits

•  ensure that you 
understand your 
contribution 
options during the 
qualifying period

•  decide whether to  
top up contributions 
during the qualifying 
period if you 
are not receiving  
100% of your  
pre-leave earnings

•  places you on a  
health leave and 
notifies HOOPP

•  collects any required 
or optional top-up 
contributions relating 
to the qualifying 
period and remits 
them to HOOPP

•  advises HOOPP 
of any change  
in your leave or 
employment status

•  provides you with a 
copy of this booklet 
and the medical 
forms once you have 
reached 15 weeks of 
your health leave 

•  credits you with any 
contributory service 
you earn from 
contributions made 
by you and your 
employer during the 
qualifying period

Roles and responsibilities during the qualifying period
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FREE ACCRUAL OF  
PENSION BENEFITS 
Free accrual allows you to continue to build your HOOPP  
pension while you are on a health leave. If you are approved for  
free accrual, you accumulate contributory service at no cost  
to you or your employer. 

 

 

going on a health leave

HOOPP that demonstrates the nature 

If approved for  
free accrual 
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Periodic medical reviews If you are partially disabled:

•  Return to work and resume making 
contributions, or

health leave started, or

 
 

If you are totally  
disabled or totally and 
permanently disabled:

•  Return to work and resume making 
contributions, or
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If not approved for  
free accrual

 

 

 

If your employment 
comes to an end 
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Roles and responsibilities relating to free accrual of  
pension benefits

YOU YOUR EMPLOYER HOOPP 

•  ensure that you 
understand HOOPP’s 
free accrual rules

•  ensure your medical 
forms and medical 
evidence are 
submitted to HOOPP 
within the time 
allowed if you wish to 
apply to continue to 
receive disability 
benefits

•  pay any costs for 
obtaining and 
submitting medical 
evidence

•  places you on a  
health leave and 
notifies HOOPP

•  advises HOOPP of 
any change in your 
health leave or 
employment status

•  provides you with a 
copy of this booklet 
and medical forms 
once you have 
reached 15 weeks of 
your health leave

•  reviews the medical 
evidence to 
determine if you 
qualify for disability 
benefits

•  credits you with free 
accrual if you qualify

•  advises you of the 
next date medical 
evidence is required 
from you to continue 
receiving free accrual
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Rehabilitation programs

 
to return to work

 measurable goals  

 

date, or

accommodated role, or

•  You no longer  
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•  Receive, or continue to receive,  

•  Begin receiving a HOOPP  

 

 

 

 

lifetime pension 

 

will be eligible to 

•  

• 

DISABILITY PENSION
A disability pension provides an immediate unreduced pension 
that can begin at any age under 65. 
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•  Have contributed to the Plan  

If approved for a 
disability pension

 

 

Be sure to weigh the pros and cons of both the free accrual and disability pension 
options before making a decision. Before starting a disability pension, you must  
resign from all of your HOOPP employers where you were enrolled in the Plan and,  
by doing so, you may lose other employment-related benefits. 

It is important to note that a disability pension does not come with a bridge benefit, 
but an early retirement pension does. Members over age 55 who are eligible for an 
early retirement pension should understand their options fully when choosing between 
a disability pension and an early retirement. HOOPP recommends you seek 
professional financial advice when making this decision.

Weigh your decision carefully
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Roles and responsibilities relating to  
disability pensions

YOU YOUR EMPLOYER HOOPP 

•  ensure that you 
understand HOOPP’s 
disability pension 
benefits

•  ensure that you meet 
all application rules 
and deadlines

•  pay the cost of 
submitting any 
medical evidence

•  must resign from  
all of your HOOPP 
employers where  
you were enrolled in 
the Plan to receive  
a disability pension,  
if approved

•  must ensure that your 
notice of retirement is 
submitted to HOOPP 
by your employer(s) 
where you were 
enrolled in the Plan 
within 60 days of the 
date of your approval 
letter

•  places you on a  
health leave and 
notifies HOOPP 

•  provides HOOPP  
with a notice of your 
retirement once you 
advise them of your 
intention to retire

•  provides you with a 
copy of this booklet 
and medical forms 
once you have 
reached 15 weeks  
of your health leave

•  reviews the medical 
evidence to determine 
if you qualify for 
disability benefits

•  starts your pension,  
if you qualify and 
wish to proceed with 
this option
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REAPPLICATION AND APPEAL 
If HOOPP denies your application for disability benefits, you may 
be able to reapply or appeal the decision. 

Reapplication Appeal
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About free accrual
Can I apply for disability 
benefits if I have ended my 
membership in HOOPP  
or retired?

 
 

What happens if I don’t submit 
the medical evidence forms to 
HOOPP by the end of the 
60-day deadline? Does it mean 
I won’t get free accrual?

Can I build my benefits if 
there’s a gap between the 
end of the qualifying period 
and the start of free accrual?

If I don’t qualify for free 
accrual, but my employer 
allows me to remain on a 
health leave beyond the 
15-week qualifying period and 
make contributions, when do 
I have to make them?

You can make contributions while  

 

resumed making regular contributions 

FREQUENTLY ASKED QUESTIONS
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If I need more medical forms, 
where can I get them?

If my application for  
disability benefits is  
denied, can I appeal?

 
 

About disability pensions
Is my disability pension 
taxable income?

 
 

Can I apply for disability 
benefits if I have terminated 
my membership in HOOPP  
or retired?

Can I continue to receive a 
disability pension if I go back 
to work? 

return to work or are thinking about 

Will the income I receive  
from my HOOPP disability 

 
other compensation, such as 
my employer-provided long-
term disability or Workplace 
Safety and Insurance Board 
(WSIB) benefits?
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Do I have to elect to receive 
a disability pension if I am 
assessed by HOOPP to be 
totally and permanently 
disabled?

If I wanted to receive a 
disability pension but was 
approved for free accrual 
only, can I appeal?

About rehabilitation  
work programs
Do I have to make contributions 
to the Plan while I’m on an 
employer-approved 
rehabilitation program?

 
 

What happens if I return  
to work on a rehabilitation 
program before the 15-week 
qualifying period ends?
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Online
Visit hoopp.com to learn about Plan 

Regular communications

 

 
 

on hoopp.com

Member presentations

hoopp.com

Member Services

Member Services at 416-646-6445 or 

1-877-43HOOPP (46677)

Privacy
 

 

hoopp.com

WE’RE HERE TO HELP
You can get information about your pension and the Plan in the 
following ways. 
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Summary 
of terms
The following are simplified 
explanations of the key 
terms used in this booklet. 
Many of these terms are 
defined in the HOOPP  
Plan Text, which is  
available on hoopp.com  
or by contacting HOOPP.
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Qualifying spouse:

or

Totally and permanently 
disabled:

 

 

 

Totally disabled:

Beneficiary(s):  

 
 

Contributory service: The length 

Lifetime pension:
 

 

Partially disabled: Having a 
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Your notes
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This booklet contains summary information about the 
disability benefits in the HOOPP Plan Text
on Jan. 1, 2018. You should not rely solely on the 
information in this booklet to make decisions about 
your pension. You can find more detailed information 
about the Plan in the HOOPP Plan Text, available on 
hoopp.com. In cases where the information provided 
in this booklet, by an employer or by any other source 

HOOPP Plan Text, 
the HOOPP Plan Text  
will govern.

Copies of HOOPP member booklets are available 
on hoopp.com.

Pour obtenir la version française du présent livret, 
veuillez communiquer avec le HOOPP.
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See your future. Now.


